
INTELLIGENT CONTENT NETWORK

LARGE INSURANCE COMPANY

THE CHALLENGE
Human error from manual 
document recreation 
contributed to high court 
settlements, unreasonable 
labor and production costs, 
and lowered customer 
satisfaction. Definite room 
for improvement.

THE SOLUTION
Quick implementation of 
Systemware’s intelligent 
content network, a simple 
method for packaging and 
distributing consistent 
documentation in subsecond 
timeframes. We also helped 
modernize their legacy 
systems to streamline 
antiquated processes.
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THE RESULT
More than 100,000 associates enabled to manage and retrieve specific data from billions of documents, saving more than $13 million 
and improving customer service.
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For more than 35 years, we've been working to develop and deliver creative, 
innovative software access to actionable information – anywhere.
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